INPUHATO YTBEPXKJAIO

pelleHneM MeJarornyeckoro copeTa JlupexTop
I'bOY «COH-AC c.n.AjxacTbi» I'bOY «COHLI JC c.n.Aaxactbi»
ot 29.08. 2022 r. JI.2.KocToeBa
IIporoxoa Ne 1 01.09. 2022 r.

MOJIOKEHHUE

OB OBECIIEYEHUHU YCJIOBUH JOCTYIIHOCTHU JJisI HHBAJIM10OB
N JIMIl C O'PAHUYEHHBIMU BO3MOXKHOCTSAMU 310POBbS
OBBEKTOB U YCJVYI, A TAKXE OKA3AHUSA UM HEOEXOI[I/IMOfl ImoMomun
BIb «COIII- ILAJXACTBI»

|. OBIIUE IMTOJIOXKEHU A

1.1. Tlonoxenue o0 obecrieueHUM YCIOBUN JOCTYMHOCTHU [ WHBAJIUAOB M JIMI[ C
OTpaHMYEHHBIMU BO3MOXHOCTSMH 370POBbsi OOBEKTOB U YCIIYT, a TaKXKe OKa3aHUs UM IPU 3TOM
HeoOxouMoi nomonu (aanee — [lonoxenune) onpeaenseT KIOYeBble IPUHIUIIBI U TPEOOBAHUS,
HaIpaBJICHHbIE Ha 3aIIUTYy [IpaB MHBAJINJOB, JIUIl C OTPAaHUYEHHBIMH BO3MOYKHOCTSIMU 370POBbs
(manee — OB3) u apyrux MagoMOOMJIBHBIX IPYII Tpak/aH (Aajee — MHBAJIUIbI) IPU MOCEIEHUN
v 31aHus U nomemennit 'bBOY «COII JIC c.m.AnxacTel» W TOJYYEHUU  YCIYT,
MpeloTBpallleHue JUCKPUMMHALMK 10 MPHU3HAKY WHBAIUIHOCTH M COOJIIOJIEHUE HOPM
3aKOHOJATENIhCTBA B c(pepe coLManbHOM 3alUThl MHBAIUIOB COTPYAHUKAMH Y UpEKICHUS.

1.2. TTonoxeHue pa3pabOTaHO HA OCHOBE CIICTYIONNX HOPMATUBHBIX JOKYMEHTOB:

- ®epepanpHbii 3ak0H oT 29.12.2012 No 273-®3 «O06 obpazoBanum BPoccuiickoit
denepanuny;

- ®epepanbubiil 3ak0H 0T 24.11.1995 No 181-®3 «O conumanbHON 3allUTe WHBAIUIOB B
Poccutickoit ®enepanuny;

- KonBeHnus o nmpaBax HHBAJIHJIOB;

- Ilpukaz MunucTepcTBa Tpyda W coluaibHON 3amuThl Poccuiickoit deneparuu
0130.07.2015 Ne527un «OO6 yrBepxkaeHuu Ilopsinka oOecrieueHHs] YCIOBUW MOCTYITHOCTH TSI
WHBAJTUA0B OOBEKTOB M MPEJOCTaBISEMBIX YCIYyTr B cdepe TpyAa, 3aHATOCTH U COLMAIbHOMN
3alUThl HACEJICHHUS, a TAK)KE OKa3aHUsl UM IIPU 3TOM HEOOXOAUMOM MOMOIIIHY;

-ITpuka3z Munoo6pnayku Poccum ot 09.11.2015 Ne 1309 «O6 yrBepxneHuu I[lopsaka
obecrieueHus YCIOBUN NOCTYIHOCTH Ui MHBAIMAOB OOBEKTOB U IMPEAOCTABISIEMBIX YCIYT B
cdepe 0O6pazoBaHus, a TAKXKE OKa3aHHs UM IIPH ATOM HEOOXOAUMOM ITOMOIIINY;

- Ilpukaz MwunoOpnayku Poccunm ot 02.12.2015 Nel399 «OO6 yrBepxkaeHUU IJIaHa
MEPONPUATHI («IOPOKHOW KapTh») MuHOOpHayku Poccun 1O TOBBINICHUIO 3HAYCHHI
MoKa3aTelieil TOCTYITHOCTH JIJIsl HHBAIMOB OOBEKTOB U MPEJOCTABISIEMbIX HA HUX YCIIYT B cdepe
00pazoBaHUM.

1.3. Lens: obecnieueHne BCceM TpaxkJaHaM — IMOIyYaTENsIM YCIYT B YUPEKICHUH, B TOM
qucne AeTaM-uHBanuaaM, jduiaM ¢ OB3 1 uHBIM MaloMOOMIBHBIM TPYINIaM HacelleHus (Jaajee
MI'H), paBHBIX BO3MOXKHOCTEW AJSl peaid3alii CBOMX IpaB W CBOOOJ, B TOM YHCIIE PaBHOTO
MpaBa Ha MOJIy4eHHE BCEX HEOOXOTUMBIX COIMANBHBIX YCIYT, MPEIOCTABISIEMbIX YUpeKICHHEM
0e3 KakoW-1M0O0 MUCKPUMHUHAIIMKM MO TPU3HAKY WHBAJIMAHOCTH TMPHU TOIH30BAHUU YCIYTaMH
YupexaeHus.

1.4. 3agaun:



141.  OGecmeyeHue  pa3pabOTKM M peanu3ald  KOMIUIEKCa  Mep  II0
00eCTIeYeHUIOYCIIOBHI JIOCTYITHOCTU Il MHBAJIMIOB OOBEKTOB M MPEAOCTABISAEMBIX YCIYT, a
TaKKe OKa3aHUSMM IPU 3TOM HeoOxoauMoil momommu CoTpyaHUKaMU Y YpekICHHS,

14.2. 3akperenne U pazbsicHeHue CoOTpyIHHKaAM  YUpPEXKICHHS OCHOBHBIX
TpeOOBAHUUIOCTYITHOCTH OOBEKTOB M YCIIYT, YCTAHOBJICHHBIX 3aKOHOIATENbCTBOM Poccuiickoii
®denepauyu,BKI0O4Yass OTBETCTBEHHOCTb U CAaHKIMHM, KOTOpPbIE MOTIYT IPUMEHATbCA K
Vupexnenuto u CoOTpyIHUKAMB CBSI3M C HECOOJIIOJICHMEM YKa3aHHBIX TpeOOBaHUN WIH
YKJIOHEHUEM OT UX UCIOJIHEHUS;

14.3. ®opmupoBanne y COTpyIHUKOB €IMHOOOPAa3HOTO MMOHUMAHHS MOJUTHUKA
VYupexneHuso HeoOX0UMMOCTH 00eCIIedeH sl YCIOBUM TOCTYITHOCTHU JUI UHBAJIUIOB OOBEKTOB
UIIPEIOCTABIISIEMBIX YCIIYT, a TAKKE OKa3aHUsI UM MPU TOM HEOOXOJUMON MOMOIIY;

1.4.4. 3akpennenue ooOs3aHHOCTE COTPYIHUKOB 3HaTh U COONIOAATH MPUHLMUIIBI
utpeboBaHusi Hactosuero llonoxkeHus, KiIO4YeBblE HOPMbBI 3aKOHOJIATENIbCTBA, a TAKXKE MEpbI
UKOHKpETHbIE JEMCTBHUS MO 00ECNEUYEeHUIO YCIOBUN JOCTYNHOCTH AJIS MHBAIUIOB OOBEKTOB
UIIPEIOCTABIISIEMBIX YCIIYT;

1.45. ®opmupoBaHue  TOJEpaHTHOr0  co3HaHusi COTPYyIHUKOB, HE3aBUCUMO
OT3aHMMAaeMOM JAOKHOCTH, IO OTHOIIEHHUIO K MHBAJIUJIHOCTH U UHBAJIHIAM.

1.5. Mepsl 1o oOecnedYeHHI0 YCIOBUH JOCTYITHOCTH I HWHBAJIUIOB OOBEKTOB
UTIPEJOCTABISIEMBIX YCIYT, IPUHUMAEMbIEC B Y UPEKICHUH, BKITIOYAIOT:

15.1. omnpenenenwe  TODKHOCTHBIX  JIMI, OTBETCTBEHHBIX 3a  oOecredeHue
YCIOBUHAOCTYITHOCTH IS MHBATUIOB O0OBEKTOB M MPEIOCTABISEMBIX YCIIYT, a TAKXKE OKa3aHUE
WM MPUITOM HEOOXOUMOM TTOMOIIIH;

15.2. oOyuenne wu wuHCTpyKTHpOoBaHHe COTPYIHUKOB TIO BOIPOCAM, CBSI3aHHBIM
coOecrieueHneM JOCTYMHOCTU [UIsi MHBAIUJIOB OOBEKTOB U YCIAYr C Y4ETOM HMEIOUIUXCS Y
HUXCTOMKHX PACCTPOUCTB (DYHKIIUN OpraHu3Ma M OTpaHUYCHUN KU3HEICATCIbHOCTH;

153. co3ganue WHBaNIMIAM YCIOBUW JIOCTYMHOCTH OOBEKTa B COOTBETCTBUH
CTpeOOBAHMSAMK,  YCTAHOBJICHHBIMH  3aKOHOJATCIbHBIMH W WHBIMH  HOPMATHBHBIMH
IIPaBOBBIMUAKTAMH;

15.4. co3manme WHBaIMIAM YCIOBUM  JOCTYIHOCTH YCIYT B  COOTBETCTBUU
CTpeOOBaHUSIMH,  YCTAHOBJICHHBIMU  3aKOHOJATENbHBIMH M HHBIMH  HOPMAaTUBHBIMH
[IPaBOBBIMUAKTAMU;

155 orpaxenune Ha odunmambHOM cadTe YupexkacHus HHPOPMAIMH  T10
00ECIICYCHUIOYCIIOBHI JIOCTYITHOCTH JUISl WHBAJIUIOB OOBEKTOB M TIPEIOCTABISIEMBIX YCIYT C
DyonmupoBaHueMuH(popMaliy B opmare, JOCTYITHOM JUTsl HHBAIHUIOB 0 3PEHUIO.

Il. MIOHATUA U ONPEJAEJIEHUSA

2.1. VluBanup — nuio, KOTOPOe UMEET HapylIEeHUE 3J10POBbsI CO CTOMKUMPACCTPONCTBOM
GbyHKIMI opraHu3ma, 00yCIOBIEHHOE 3a00JIEBaHUSIMU,IIOCIECACTBUSIMU TPaBM WK JieeKTaMHu,
MPUBOJAIIEE K OTPAHUYCHUIOKU3HENEATEIILHOCTH U BBI3BIBAIOIIEe HEOOXOJUMOCTh €ro
COI[MAIbHOM 3aIlIUTHI.

2.2. HMHBanmuaHOCTH - 9TO 9BOJJIIOLITMOHUPYIOIICC IIOHATHUC, WHBAJIUIHOCTDH
ABJICTCAPE3YJIIbTATOM B3aUMOACHCTBUSI MCXKAY HUMCIHOIIMMU HApPYIICHUA 3J0POBbA JIFOABMHUU
CpCa0BbIMHU 6apLepaMI/I ((1)I/I3I/I‘{eCKI/IMI/I, HHQ)OpMaLII/IOHHLIMI/I, OTHOIJ_ICH‘IGCKI/IMI/I), KOTOPBIC
MCHIAOT UX IMMOJIHOMY U 3(1)(1)CKTI/IBHOMY Y4aCTHIO BIXKU3HU O6H.[€CTB8. HapaBHE C IPYIrUMHU.

2.3. I[I/ICKpI/IMI/IHaI_[I/I}I o MpPU3HAKYy MHBAJIUJHOCTHU — m000¢€ pa3iInune, uCKIIIOYCHUC WA
OTpaHU4YCHUC 110 MNPUYUHC HWHBAJIUIAHOCTHU, UCIBIO J'II/I60pC3y.HBTaTOM KOTOPBIX SABJISICTCA
YMAJICHUC WM OTPULAHUC NPU3HAHUA,PCATU3AUN WUIIW OCYHICCTBJICHUA HApaBHC C APYIrUMU
BCCX T'apaHTUPOBAHHBIX B Poccuiickoit d)ez(epaum/l npaB “u CB060I[ YCJIOBCKA U TI'paKJAaHUHA



BIOJUTUYECKON, IKOHOMUYECKOM, COLMANBHOM, KYIbTYPHOM, TIpakJIaHCKOW WIMII000N WHOU
obnactu (ctaThs 5 DenepabHOTO 3aKOHA).

2.4. OObeKT (counanbHOM, MHXEHEPHON W TPAHCIIOPTHOW MH(PACTPYKTYpHl) — JKUIIOE,
OO0IIECTBEHHOE U NMPOU3BOJCTBEHHOE 3/[aHUE, CTPOEHHE U COOPYXKEHHUE,BKIII0Yasi TO, B KOTOPOM
pacroyiokeHsl  (PU3KYIBTYPHO-CIIOPTUBHBIC OPTraHU3AIMU,0PTaHU3AMH  KYJAbTYPBHl WU JpYTrue
OpraHu3aLuH.

I1l. OCHOBHBIE ITPUHIUIIBI

3.1. J[esarenpHOCTh YUpeXKIEHHs, HamNpaBJIeHHas Ha oOO0ecleYeHne YyCIOBUH
AOCTYIMHOCTHUJIA VMHBAJIINI0B 00BEKTOB U IpeaAOCTaBIACMBIX YCIIYI, 4 TAKXKC OKAa3aHUC UM IIPU
TOMHEOOXOIMMOIl TMOMOIIM B YUPEXAEHUM OCYLIECTBISETCS Ha OCHOBE CJEIYIOIINX
OCHOBHBIXIIPUHIWIIOB:

3.1.1. yBa)K€HUE IIPUCYLIETO YeJI0BEKY JIOCTOMHCTBA, ero JNYHOU
CaMOCTOSITEIbHOCTH,BKIIIOUAsi CBOOOTY J1eaTh CBOM COOCTBEHHBIHM BHIOOD, U HE3aBUCUMOCTH;

3.1.2. He TUCKPUMUHAIIHS;
3.1.3. monHOE U 3(h(heKTUBHOE BOBIICUCHUE U BKITFOUEHHE B OOIIECTBO;

3.14. yBaxeHHe OCOOCHHOCTEH WHBAIMIOB W WX NPHUHATHE B  KadecTBE
KOMIIOHEHTAJIFOICKOI0 MHOT000pa3Hsl U YaCTH YeJIOBEUECTBaA;

3.1.5. paBeHCTBO BO3MOYKHOCTEH;
3.1.6. MOCTYIHOCTB;
3.1.7. paBeHCTBO MYXYHMH M JKCHIIWH;

3.1.8. yBaxkeHHE pa3BUBAIOIIUXCS CIOCOOHOCTEH JETCH-UHBAIMIOB U YBaKCHHUE
MpaBajieTeH-MHBAIUIOB COXPAHATh CBOIO HHIMBHIYyaTbHOCTD.

IV. OBJACTb IPUMEHEHUA IMTOJIOKEHUS 1 KPYT JIML, HOMTAJAFOLIIUX
NNOA EI'OAEUCTBHUE

4.1. Bce CorpynHuku VYUpeKICHHs JODKHBI PYKOBOJCTBOBATHCS — HACTOSIIMM
[TonoxxeHnemu coOMIOAATH €ro MPUHITUITEI M TPEOOBAHUS.

4.2. llpunnunsl u TpeboBaHua HacTosiero IlonmoxkeHuss pacnpocTpaHsIOTCS
HaCOTpYAHUKOB YUpeKJeHHus, a TakKe Ha MHBIX JUI, B TeX CiIy4asX, Koria
COOTBETCTBYIOIINEOOS3aHHOCTH 3aKpEIUICHBl B JIOTOBOpAaXx C HUMH, B UX BHYTPEHHUX
JOKYMEHTaX, TU00 MPsIMOBBITEKAIOT U3 HOPMATUBHO-TIPABOBBIX aKTOB.

V. YIIPABJIEHUE JEATEJBHOCTBIO YUYPEXKAEHUA

DddexTrBHOE  yIpaBieHHE JAEATEIBHOCTHIO  YUPEXKIEHHUS, HaIlpaBJICHHON Ha
obecrieueHneycnoBUi JTOCTYIMTHOCTH JJIsi MHBATUAOB OOBEKTOB M MPEAOCTaBISEMBIX YCIYT, a
TaK)Ke OKa3aHWEUM IPHU 3TOM HEOOXOTUMON MOMOIIHM JOCTUTAETCS 3a CYET MPOAYKTUBHOTO U
ONEPATUBHOTOB3aMMOICUCTBUS JTUPEKTOPA, 3aMECTUTENEH AUPEKTOpa, 3aBxo3a U COTPyJHUKOB
YupexaeHus.

5.1. /lupexTop ompenenseT KJI04YeBble HAIIPABICHUs MPEJOCTaBICHUS YCIyTHHBAINIAM,
YTBEP)KIAET MEpPONPHUATHS, paccMaTpuUBaeT U YTBEPXKAAeT HEOOXOJIUMBICU3MEHEHUS U
JIOTIOJTHEHHSI, OpPraHu3yeT OOIMH KOHTPOJb 3a 3()(EeKTUBHON peanu3anrennpesoCTaBIeHUs]
yCIYT MHBAIUAAaM B YUpEKICHUU.

5.2. 3amecturens aupekropa no AXP oTBeuaeT 3a MpakTUYECKOe MPUMEHEHHE BCexmep,
HamnpaBlICHHBIX  Ha obecrieueHue IPUHLIUIIOB u TpeGoBaHUit ITonosxenus,
OCYILECTBIISIETKOHTPOJIb 33 pealn3alyeil MpeqoCTaBICHHs] YCIyT HHBAIUAAM B Y UPEKICHHUH.



5.3. Cotpynuuku YUpexAeHHUs OCYIIECTBISIOT MEPhl MO peau3aliy MpeaoCTaBICHUS
YCIIYTHHBAJIUJaM B YUPEXKIACHUN B COOTBETCTBUU C JIOJIKHOCTHBIMUA HHCTPYKIIUSMH.

5.4. OcHOBHbBIE NOJIOXKEHUS MIPENOCTABICHUS YCIIYT UHBAINJAM B YUPEXKIECHUHU, B TAKXKE
WHucrpykuus no conpoBoxkaeHuto MHBaW0B U jul ¢ OB3(IIpunoxenune Nel x Hacrosmemy
[Tonoxenuro) noBoasaTcs AocBeneHUst BceX COTPYAHUKOB YUpEKICHHUS M MCIOJb3YIOTCA MPU
MHCTPYKTaX€ M OOyYEHHHUIIEpCOHAaja IO BOINPOCAM OPraHU3alUU JIOCTYHHOCTU OOBEKTOB U
YCIIYT, @ TAaKXKe€ OKa3aHHsl IPUITOM IOMOIIM HHBAINU]IAM.

V1. YCJIOBUSA JOCTYIITHOCTHU OB BEKTOB
6.1. Bo3MOXHOCTH OeCIpeITCTBEHHOTO BXO/a B OOBEKTHI U BBIX0JIA M3 HHX;

6.2. BO3MOXXHOCTH CaMOCTOSTENBHOTO TIEPEIBIKEHUSI IO TEPPUTOPUH OOBEKTa B
LEISIXA0CTyNIa K MECTy MpEIOCTaBJICHUS YCIYI'M, NpU HEOOXOAMMOCTH, C IOMOUIbIO
CoTpyHUKOB YupeX/IeHUs, OTBETCTBEHHBIX 3a MPEA0CTaBICHHUE YCIYTH.

6.3. BO3MOXHOCTh TIOCA/IKH B TPAHCIIOPTHOE CPEJCTBO U BHICAJKH M3 HETO MEPEIBX0I0M
Ha 00BEKT, MpU HEOOXOAUMOCTH, € TOMOIIbI0 COTPYTHUKOB YUpEKICHHUS.

6.4. CompoBoXKJIeHHE HWHBAJIHNIOB, MMEIOIIUX CTOWKHE HapyIIeHUs (QyHKIMA 3peHus
MCaMOCTOSTEILHOTO NEPEBUKEHUS 110 TEPPUTOPHH 0OBEKTA;

6.5. CozelicTBHe HHBAUY ITPH BXOJI€ B OOBEKT M BBIXOJIE U3 HETO;

6.6. Hamrexamee  pa3MemnieHne  HocuTenedl — mHpopMamuu,  HEOOXOAUMOM
isobecrieyeHus] OECpPEnsSTCTBEHHOTO JOCTyNa WHBANUAOB K OOBEKTaM M YCIyram, C
Y4ETOMOTPAaHUYCHHUH UX )KU3HEICATCIBHOCTH;

6.7. ObGecrieueHne nomMycka Ha OOBEKT, B KOTOPOM MPEIOCTABISIOTCS YCIYTH, COOAKH-
NPOBOJHUKA  TPH  HaJIMYUM  JIOKyMEHTa,  IMOATBEPXKAAIOUNIETO €€  CIIeHUAIBHOE
o0y4eHne,BBIIAHHOTO TI0 YCTAaHOBIICHHBIM (JOPME U TOPSIIKE.

VII. YCJIOBUA JOCTYIIHOCTHU YCJIYT

7.1. Oxazanme CoTpyaHMKaMU YUPESXKJACHHS HWHBAIWIAM IOMOIIH, HEO0OXOAMMOM
JUISITIOJTYYEHHUS B TOCTYITHOM i HUX (hopme mHbOopMaIMK O MpaBHIIaX MPEAOCTABICHHS YCIIYT,
000opMIICHMM HEOOXOAMMBIX JUIS TOJYYCHHUS YCIYr JOKYMEHTOB, O COBEpIICHUH
JIPYTUXHEOOXO0UMBIX JUTSl TIOJTY9CHHsI YCIIYT TeHCTBUH.

7.2.  Oxazanue CoTpyAHUKaMH  YUpeXACHUS, MPEIOCTABIAIOIIUMU  YCIYTH,
MHOMHEO0X0AMMON WHBAMAaM TMOMOIIM B IMPEOJOJIEHUU OapbepoB, MEMIAIONIUX MOTYYECHHUIO
MMUYCIYT HapaBHE C IPYTHUMH JIULIAMHU.

7.3. O6opynoBaHUE Ha MPHUIETAOIINX K 00bEKTY (00BeKTaM) YUpekIeHUsI TEPPUTOPHUIX
MECT JUIs TAPKOBKH aBTOTPAHCIIOPTHBIX CPEICTB WHBAIUIOB.

7.4. CopelcTBHE CO CTOPOHBI YUPEXKICHHS B TPOXOXKICHUU MEIUKO-COIUATbHOM
AKCIIEPTHU3HI.

7.5. TlpenocraBnenue OecIuiaTHO B JOCTYHHOH (OopMe € y4eTOM CTOMKHXpacCTpoOilcTB
¢GbyHKUIMH oOpraHu3Ma MHBAIMIOB HHGOpManuu 00 HX MpaBax HOOA3aHHOCTAX, BUAAX
COLIMAIIBHBIX YCIIYT, CPOKaX, NOPSAIKE U YCIOBUIXAOCTYITHOCTH UX MPENOCTABICHUS.

7.6. Bxirouenue YCJ'IOBI/Iﬁ JAOCTYITHOCTH MpEaOCTaBISIEMBbIX COIMAJIbHBIX
YCJ'Iyr,HeO6XOI[I/IMBIX HWHBaJIUAY C Y4eToOM OFpaHI/I‘leHI/Iﬁ KHU3HCACATCIIBHOCTH,
BUHIAUBUAYAJIbHYIO IIpOTrpaMMy NPCAOCTABIICHUA COUAJIBHBIX YCIIYT .

7.7. ComnpoBoxJeHHE TOJydaTelnss COLMAJIbHOM yCIAYyrd TpU  TEpeIBUKECHUU
MOTEPPUTOPUM  YUpEXKAEHUs, a TaKkKe IMPHU IOJIb30BAHUU YCIYTaMU,IPEAOCTaBIsIEMbIMU
YupexaeHueM.



VIIl. OTBETCTBEHHOCTb
3A HECOBJIIOJIEHUE TPEEOBAHUMITIOIOXKEHUA

8.1. Jupekrop YupexxaeHus, aAMUHUCTPALUS U COTPYAHUKUA YUPEKICHUS HE3aBHCUMO
OT3aHMMAacMON JIOJDKHOCTH HECYT OTBETCTBEHHOCTb 3a COOJIIOJIEHUE [PUHIUIOB U
TpeboBanuiillonoxenus, a Tawke 3a aedcTBus (0Oe3AeHCTBUE) TOMYMHEHHBIX UM JIHII,
HapyIIAOIKE STUIIPUHIUIBI U TPeOOBaHUSL.

8.2. K wmepam OTBETCTBEHHOCTH 3a YKJIOHEHHE OT WCIOJHEHHS TpeOOBaHUNA K
CO3/IaHUIOYCJIOBUM M1 OECHpEnsATCTBEHHOIO JOCTylla HHBAJIUAOB K OOBEKTaM M ycIyram
quemﬂeHI/m OTHOCATCA MCPLI I[HCHHHHHHapHOﬁ n aIlMHHHCTpaTHBHOﬁ OTBCTCTBECHHOCTH, B
COOTBETCTBUU C3aKOHOATENbCTBOM Pocculickoi denepanun.

IX. BAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

9.1. Hacrosmee [lonoxenne sBIsieTCS JOKAIHLHBIM HOPMAaTHBHBIM aKTOM, TIPUHHUMAETCS
Ha o0meM coOpaHun YUpexACHHsS, COTJIAaCOBbIBaeTCA C POAMTENBCKUM KOMHUTETOMH
yTBepkaaercs (1100 BBOAUTCA B ACUCTBHE) IPUKA30M JUPEKTOPA Y UpexkKACHUS.

9.2. Bce u3MeHEHHS | IOTIOJHEHMSI, BHOCHMEBIE B HacTosee [lonoxkenue, ohopMiistores
B MHCHMEHHOW (OpMe B COOTBETCTBUHU JCUCTBYIOIIMM 3aKOHOJATEIHCTBOM Poccuiickoit
denepanuu.

9.3. TonoxeHue MpUHUMAETCS Ha HEOTPENeIeHHBI CPOK. VI3MEHEeHHs U JIOTIOTHEHUS K
[TomosxeHno MPUHUMAIOTCS B TIOPsi/IKE, TipeaycMoTpeHHoM T1. 9.1. Hactosmero [Tonoxenust.

9.4. Mocne mpunstus [lomoxxeHust (MM U3MEHEHUH W TOTIOJTHEHUH OTIEIBHBIX MyHKTOB
Y pa3/iesioB) B HOBOW pelaklMy MpeIblIylias peJakiys aBTOMaTHUECKH yTpauuBaeT CUy.



[Tpunoxxenne Ne 1

HNucrpykuus
110 CONPOBOKICHUI0 MHBAJIU/IOB
U JIUI C OTPAHNYEHHBIMHU BO3MOKHOCTAMHU 3/10poBbsi (OB3)

1. O0uIue moJI0KeHus

1.1. Hacrosimass MHCTPYKUHS IO CONPOBOXKJIEHUIO HWHBAIMIOB M JUI C
OTrpaHMYEHHBIMUBO3MOXKHOCTSIMU 3JI0pOBbs (nanee — MHcTpykius) pa3paboTaHa Ha OCHOBaHUU
CJIEIYIOIIMXHOPMATHBHO-TIPABOBBIX AKTOB:

- Oenepanpaoro 3akoHa ot 03.05.2012 Ne 46-03 «O parudukanmm KonBeHIMu o
IMpaBaxXvuHBAJINI0BY,

- ®@epepampHoro 3akoHa ot 29.12.2012 Ne 273-®3 «0OO6 oOpa3oBaHuu B
Poccniickoit®enepanuny;

- Ilpuxaza MunucrepcrBa oOpa3zoBaHuss M Hayku Poccuiickoit ®enepamun «0O06
yrBepxkaeHun llopsaka oOecriedeHHs] YCIOBHHA JOCTYMHOCTH JUIsl MHBAIMJIOB OOBEKTOB
UTIPEJOCTABIIEMBIX yCIyr B cdepe oOpa3oBaHUs, a TakKe OKa3aHUS WM TIPH ITOM
HeoOxomumornomorm» ot 09.11.2015 Ne 1309;

- Ilpuxaza MunucrepcrBa oOpazoBanuss M Hayku Poccuiickoit ®epepanun «O06
yrBepxkaeHun [lmaHa MeponpustTuil «10pokHONW KapTbl» MuHHCTEpCTBA 00pa3oBaHUsS U
HayknPoccuiickoii ®enepan MO MOBBIICHUID 3HAYEHUM TMOKa3areyled JOCTYMHOCTH ISt
WHBAJIMJIOBOOBEKTOB W MPEIOCTABIIEMBIX HA HUX YCIyTr B cdepe obpazoBanmsi» ot 02.12.2015
Ne 1399;

- HHBIX HOPMAaTHUBHO-TIPABOBBIX U JIOKATBLHBIX aKTOB.
1.2. Hacrosmas UHCTpyKIHs pazpaboTaHa B 1EIX:

- HEJOMYCTHUMOCTH JUCKPUMHHALIMM B MIKOJIE€ MO MPHU3HAKy HWHBAIMIHOCTH, TO
€CThJIF000€ pa3iauuue, HCKIIOUEHUE WM OTpaHUYEHHE [0 MPUYMHE WHBAIMIHOCTH, IIEJIBIO
TUO0pe3yabTATOM KOTOPBIX SIBJSIETCS yMaJieHWE WM OTpHULIaHWE MpPU3HAHUSA, DPeaTu3aluu
WIMOCYILECTBJICHHUS] HapaBHE C APYrUMHU BCEX rapaHTUPOBaHHBIX B Poccuiickoit ®enepanuun
mpaB HMCBOOOJ 4YeNOBEKa M TpaKJaHHMHA B MOJUTHYECKOH, SKOHOMHUYECKOW, COLHUAIbHOMH,
KyJIbTYPHOU,I'pKIAHCKON WU JIFOO0H MHOM 001acTu;

- peanu3anuu mpaB 00yJaromUXCcsl C OTPAHMYCHHBIMU BO3MOXKHOCTSIMH 3/I0POBbS (1ayiee
— OB3) Ha nony4yeHue o6pa30BaHus U COIMAIBLHOM aanTaluy B YCIOBUSAX YUPEKIACHHUS.

1.3. Hacrosmas WNucrpykuus o0s13aTenpbHa TSt HCITOJIHEHUS BCEMU
COTPYIHHKAMU Y UpEKICHUSI.

1.4. B cootBeTrcTBHM ¢ HacTosiie MHCTpyKIMEH COTPYIHUKHA MPOXOAAT UHCTPYKTAXK U
oOyueHue 1Mo BOIpPOCaM, CBSI3aHHBIM C 00eCleYeHHeM JIOCTYMHOCTH Ui WHBAJIUAOB U JIMI C
OB3 00bekTOB M yciayr YUpekIeHHs, B TOM YHCJIE C y4aCTHEeM IepcoHalia (C OKa3zaHUEM
MOMOIIY Ha 00BEKTax B MPEOJI0JICHUU 0aphepoB U COMPOBOXKICHUU MHBaUAa uinu nuna ¢ OB3).

1.5. WHCTpyKTa)X MPOBOAUTCS PYKOBOJIUTENEM YUpeXAECHUS JHUO0 OTBETCTBEHHBIM
JIMIIOM 3a paboTy ¢ MHBaIMAaMu U auuamu ¢ OB3.

1.6. lns yuera paGoThI IO HHCTPYKTaXKY U OOYUYEHUIO COTPYAHUKOB IO paboTe ¢ JULaMU
c OB3 u uaBanuaamu Beaercs «KypHall HHCTpYKTa)a MO COMPOBOXKICHUIO MHBAIUAOB U JIMIL C
OTPaHUYEHHBIMU BO3MOXKHOCTSAMHU 370poBbsi (OB3)» (nmamee — »xypnan). Popma xypHaia
NpeJCTaBlIeHa B NPWIOKEHUH K HACTOSIIEH MHCTPYKUMHU. B JKypHaine BeneTcsl 3amuch TEMbI
MHCTpYyKTaxa, narel, @O, 10JKHOCTH COTPYAHUKOB, MPOIIEAIINX HHCTPYKTaX, a Takke OUO,
JOJKHOCTD M MTOAINUCH COTPYAHUKA, TPOBOAMBIIETO €TO.



1.7. Jlomyck K paboTe BHOBBH NPHUHATHIX PAaOOTHUKOB YUPEKACHHUS OCYLIECTBISETCS
MOCIIe TIPOXOXKACHUSI MHCTPYKTakKa U OOY4EHHSI 110 BOIPOCAM JOCTYIHOCTH OOBEKTOB U YCIIyT
YupexaeHus.

1.8. BceMm coTpynaukaM YupexkIeHUs MpU OOLIEHUN C NeThbMHU-UHBAINIAMHU U JTUIIAMU C
OB3 co0ironaTh MpaBUiIa STUKETA, YTBEP)KICHHBIMH B Y UPEXKICHHH.

1.9. Tlpm oOmeHuM ¢ JIWIAMH, HCIBITHIBAIONIUMHA TPYAHOCTH TIPU TEPEIABIDKECHHH,
CIIEyeT YBEIOMUTb O HAIWYUU Ha OOBEKTaX YUpEekJACHUS ONPEICIIEHHOIO CIELHUAIbHOIO
obOopynoBanust s uHBaIHI0B U il ¢ OB3 u Bo3MOXHOCTH T0IB30BaThCs UM. COTpYAHUKA
00si3aHBI BCTPETUTHh ,BEKIIMBO OOBSCHHUTH, TJE€ HAXOAWTCS HYXKHBI OOBEKT HWHBAIULY,
yOeIUTHCSAB JOCTYITHOCTH MPOXOJa, KyAa CIEAyeT IMepeIBUraThCs. 3apemaeTcsi IpuKacaTbes K
MHBAJIUJHON KOJISICKE UMEHATh €€ MECTOIoJIoKeHne 0e3 corjacusi MHBainaa uinu auua ¢ OB3.
[Ipr OTKPBITHH TSKENBIX ABEPEH, MPU NEPEABIKEHUH IO MApKETy WIH KOBpaM C JUTMHHBIM
BOPCOM PEKOMEHJIyeTCsl MPENIOKUTh MOMOUIs MHBaNULy uinu juny ¢ OB3, monb3yromemycs
WHBAIAJHON KOJICKOW WM KOCTBUIIMH. COTPYIHUKH JIOJDKHBI TTOMHHTB, YTO HWHBAJIHIHBIC
KOJISICKH OBICTPO HAaOHMPAIOT CKOPOCTh, HEOXKUJAHHBIE PE3KHE IOBOPOTHI W TONYKA MOTYT
MIPUBECTH K IMOTEPE PABHOBECHS M OTIPOKUIBIBAHUIO HHBAJIMIHOW KOJISCKH.

1.10. VcnpimaB 3BOHOK BBI30BAa, BCTPETHTh WHBAIUAA HAa KpeCe-KOJSACKe (WM
WHBAIKJA APYrod KaTeTOPHH) Tepe] BXOJOM B 3JaHHE M OKa3aTh €My IOMOIIb IMPH BXOJE
(BBIX0O/1€),COMPOBOKICHUH /10 MECTA.

1.11. Oxa3arpb MOMOIb MHBAJIWIY MPH BHINOJHEHUM AEUCTBUNA CaMOOOCITY)XMBaHHS C
Y4eTOM BPEMEHHU €r0 HaXOKJIEHUS B YUpekICHUH (IIOMOYb CHATh BEPXHIOIO OJEKY, IOCETUTh
caHy3en # T.J.).

1.12. OOecrieunTh BO3MOXXHOCTh OKa3aHHWs TOMOINM WHBAJIUAY B 3aTPyIHEHHBIX
CUTYAITUSX BO BpeMs HAXOXKJICHUS B YUPESIKICHUH.

1.13. Tlocne mpemocTaBiaeHUsT YCIYTH COMPOBOJAUTHh MHBAIM/A HA Kpeciie- KOJIACKe (UITh
JPYroii KaTerOpUH) K BBIXOTY M3 TIOMEIICHUSI.

1.14. Oxasarh mpu HEOOXOAMMOCTH MTOMOIIh HHBAIHMAY IPH MOCAJKE B COIMATBHOE TaK
CHUWJIA WHOE TPAHCIIOPTHOE CPEJICTBO.

1.15. CoOGmogate npo(ecCHOHATBHYI0 ITHKY B3aWMMOOTHOIICHMM W HE JOMYCKATh
CUTYalluH, IPEMATCTBYIOMUX MOJYYCHUIO HHBAIUIOM YCIIYT.

1.16. OcymecTBisITh pa3bsCHEHUS B JOCTYIHOW MJIsi HMHBAIMIOB (GopMe MopsiaKa
MOCEUICHUST Y UPEkKIACHUSI.

2. [IpaBuJia 3THKeTA NP O0IIEHUN ¢ HHBAJTHIAMU

2.1. TlpaBuna sTHUKeTa MpU OOLIEHUWU C WHBANUAAMU IS PAOOTHHUKOB YUpeKAeHUs
(manee — IlpaBuna) npeactaBisioT coOOi CBOJI 0OIIMX MPUHILIKIIOB U MPaBHUJI, HAIIPABJICHHBIX Ha
coOIoIecHHe MOPAIbHO-3TUYECKUX M HPABCTBEHHBIX HOPM, MOJENHU MOBEACHUS PaOOTHHKAMU
YupexaeHus npu oOLIEHUH ¢ UHBATUAAMH U IPYTUMH MaJlOMOOMIBHBIMU TpakIaHaAMU (Jlanee —
MI'H).

2.2. llenplo HAcCTOSIMIMX MpaBHJ SIBJISETCS YyCTaHOBJIEHHE 3((GEKTUBHOIO OOIIEHUs C
uHBanugaMu U JIpyrumu MI'H, a Takxke oka3zaHMe UM INpPH 3TOM HEOOXOJMMOM MOMOLIM B
IIPE0I0JIEHUH OapbepoB, MELIAIONIUX MOTYUYEHUIO UMH YCIIYT HapaBHE C IPYTUMU JIMIAMH.

2.3. Kaxplii pabOTHUK YUpexJIeHHs AOJDKEH NPUHUMATh BCE HEOOXOUMBIE MEPHI JUIs
pa3BUTHSI KOMMYHMKATHBHBIX KOMIIETEHLMH, YMEHMH M HaBBIKOB, HEOOXOAUMBIX IS
3 PEeKTUBHOTO OOIEHHs ITPH OKa3aHUK MOMOIIN UHBaIUIaM u apyrum MI'H.

2.4. 3nanue u coOmojeHre paOOTHHKaMu TojoxeHuid IlpaBuin sBisieTcs OAHUM U3
KPUTEPHEB OLIEHKH KauyecTBa UX MPOPECCHOHATBHON NEATEIBbHOCTH, a TaKkKe HEeoOXOIUMBIM
YCIOBUEM AJI CO3/IaHUS M NOJAEpXKaHWs PEMyTaluu yUpexKACHUs,



@opMHUPOBaHUS TOJIOKUTEIILHOW KyJIbTYphl OOIIEHUS NMPU OKa3aHUM MOMOIIY WHBAJIHIAM H
apyrum MI'H B Yupexaenun.

2.5. OCHOBHBIE KOMMYHHKATHBHBIC HABBIKU TIPU OOIICHUH C MHBAJIAAMHU:

- n30erarb KOH(DIUKTHBIX CUTYAIHIH;

- BHIMATEJIFHO CITyIIaTh MHBAIM/A U CIIBIIIATH €T0;

- perynupoBaTh COOCTBEHHBIE YMOLINH, BOSHUKAIOIINE B TIPOIIECCE B3aUMOICHCTBUS;
- 00ecnieunBaTh BHICOKYIO KYJIBTYPY U 3TUKY B3aUMOOTHOIICHHH;

- IMBUJIM30BAHO MTPOTHBOCTOSATH MAHHUITYIUPOBAHUIO;

- COMHEBAsCh, PACCUNTHIBATH HA CBOM 3paBbIi CMBICI M CIOCOOHOCTB K COUYBCTBHIO;
- OTHOCHUTBCS K IPYTOMY YEJIOBEKY, Kak K cebe caMoMy, TOYHO TaK XkKe €ro yBaXkarhb.
2.6. O0mue mpaBwiia STUKETA MPH OOIIEHNH C HHBAJIHIAMH:

2.6.1. OoOpameHre K 4eIOBEKY: KOT/Ia BbI pa3roBapuBacTe ¢ MHBAIHJIOM, OOpamainTech
HETIOCPEJICTBEHHO K HEMY, a HE K CONPOBOXIAIOUIEMY HJIHM CYpJIONEPEBOIUUKY, KOTOpBIE
MPUCYTCTBYIOT IIPH Pa3roBope.

2.6.2. Tloxatue pyKd: KOT/Ia Bac 3HAKOMST C MHBAJIHJIOM, BIIOJHE €CTECTBEHHO ITOKATh
eMy PYKY: Jaxe Te, KOMy TPYIHO IBUTATh PYKOW HMJIM KTO IMOJIb3YETCsl TPOTE30M, BIIOJIHE MOTYT
MOXKaTh PYKY — MPaBYIO WJIH JIEBYIO, YTO BIOJHE JOMYCTHMO.

2.6.3. HazpiBaiite ce0s 1 qpyrux: KOT/ia Bl BCTPEUACTECh C YeTIOBEKOM, KOTOPBIN TIJIOXO
WIA COBCEM HE BUIHT, 00sS3aTEIbHO Ha3bIBaiiTe ceOs M TeX JFo/eH, KOTOphIe MPHIILIA C BaMH.
Ecmu y Bac oOmias Oecenma B rpymre, He 3a0bIBaliTe TOSCHUTH, K KOMY B JJAHHBI MOMEHT BBI
oOparaeTech, ¥ Ha3BaTh CeOs.

2.6.4. TlpemnokeHne MOMOIIN: €CIU BBl MIpeJlaracTe MoMOIIlb, XKIUTE, MMOKAa €€ TPUMYT,
a 3aTeM CIpalluBaiTe, YTO U KaK JIeNaTh.

2.6.5. ANEKBaTHOCTh W BEXJIMBOCTH: OOpallaiTech C B3POCIBIMH-UHBAIUIAMHU KaK C
B3pocibIMU. OOpalaiTech K HUM 110 UMEHH U Ha ThI, TOJIBKO €CJIH BBl XOPOIIO 3HAKOMEI.

2.6.6. He omupaiiTech Ha KPeCIO-KOJSACKY: OMUPATHCS WM BUCHYTh HAa WHBAIHMIHOU
KOJISICKE — TO JK€ CaMoe, YTO W ONMPAThCs WIM BHCHYTh Ha ee¢ oOJyiajarere, U 3TO TOXKE
paszapakaer.

2.6.7. MuBanumHas KOJIICKA — 3TO 4YacTh HENPUKACAEMOTO IMPOCTPAHCTBA YENOBEKa,
KOTOPBI €€ UCTIOJIb3YeT.

2.6.8. BHuMaTensHOCTE U TEPICIIMBOCTL: KOI'JIJa BBI Pa3sroBapruBacTe C 4YCIOBCKOM,
HCIIBITBIBAKOIIUM TPYAHOCTU B 06IH€HI/II/I, cnymaﬁTe €ro BHHMATCJIIBHO. By,HBTe TCPIICIINBLI,
KIAUTEC, Korga 4CJIOBCK CaM 3aKOHYUT (1)p33y He HOHpaBHHﬁTe €ro u HC HOFOBapHBaﬁTe 3a HCTO.
Huxorna He HpHTBOpHﬁTCCL, YTO BbI IOHUMACTEC, €CJIIM Ha CaMOM JACJIC 3TO HE TakK. HOBTOpI/ITe,
YTO BBIIIOHAJIN, 3TO ITIOMOIKET YCJIOBCKY OTBCTUTH BaM, 4 BaM — IIOHATH €T0.

2.6.9. Pacnonoxxenue ans 6ecefpl: KOTa Bbl TOBOPUTE C YEJIOBEKOM, MOJIb3YIOIIUMCS
WHBAJTUJIHON KOJISICKOW WJIM KOCTBUISIMH, PACIOJIOXKHUTECh TaK, YTOOBI Ballll M €ro TIiaza ObLIu
Ha OJIHOM YpOBHE, TOTJa BaM OyneT Jierde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOKET
YUTaTh MO TY0aM, paclosokUTech Tak, 4ToObl Ha Bac magan cer, u Bac OblJI0 XOpOIIO BUIHO,
nocTapaiTech, uToObl Bam HUYero (e1a, pyku) He MeUIao.

2.6.10. TIlpuBrneyeHre BHUMAaHHS YeJIOBEKAa: YTOOBI MPHBJIEYhL BHUMAaHUE YENOBEKA,
KOTOPBIA MJIOXO CHBIIIMT, TOMAIIUTE eMy PYKOW WM moxjomaite mo miedy. CMoTpute emy
MPSIMO B IJ1a3a U TOBOPUTE YETKO, HO UMEWTE B BUY, UTO HE BCE JIIOAM, KOTOPBIE TUIOXO CIBIIIAT,
MOTYT YUTaTh O Ty0aM.

2.6.11. He cmymaiitech, eciu CIy4alHO JOMYCTHJIM OTUIOIIHOCTH, CKa3aB«YBUIUMCS
uiH «BbI crblman 06 3ToM...7» TOMY, KTO HE MOXKET BUIECTh WU CIBIIIATh.



2.7. TlpaBuna sTUKeTa MpHU OOLICHWHU C JUIAMU C Pa3HBIMU PACCTPOUCTBAMH (PYHKIIMIA
OpraHusma.

2.7.1. TlpaBuna 3THKeTa MpH OOIIEHUH C MHBAJIUAAMH, HCIBITHIBAIOIIUMHI TPYIHOCTH
IIpYU NIEPEABUKCHUU:

- IIOMHUTE, YTO MHBAJIWHAS KOJISICKA — HEMPUKOCHOBEHHOE ITPOCTPAHCTBO yesioBeka. He
o0loKauMBalTECh Ha HEe, HE TOJKalTe, HEe KJIaAWTE Ha Hee HOrM Oe3 paspemeHus. Hauatp
KaTUTh KOJIACKY O€3 coriacus MHBAJIWJA — TO € CaMO€, YTO CXBATUTh M NIOHECTHU YelloBeKa 0e3
€ro pa3pelIcHHUs;

- BCerjJa CHpallMBaiTe, Hy)KHA JIM IIOMOIIb, NIpexAe 4eM okasarh ee. lIpennaraiite
IIOMOIIlb, €CJIU HYKHO OTKPBLITH TSKCIIYIO IBEPb WU HpOI\/JITI/I 110 KOBpPY € JJIMHHBIM BOPCOM;

- €CIl Ballle NMPeAIoKEHNE O IOMOIIM MPHUHSTO, CIPOCUTE, YTO HY)KHO J€NaTh, U YETKO
CIIeIyHTE UHCTPYKIUAM;

- €CJIM BaM Pa3peUIWId NEPEIBUraTh KOJIICKY, CHAadana Kature ee MemieHHo. Komsicka
OBICTPO HAOMpaAET CKOPOCTh, HEOKUJAHHBIN TOJTYOK MOKET IIPUBECTU K NMOTEPE PAaBHOBECHS,;

- BCerja JIMYHO yOexxJalTech B JOCTYITHOCTH MECT, I'/ie 3allJIaHUPOBAaHbl MEPOTIPUSATHSI.
3apaHee MOMHTEPEeCyHTECh, KAKHE MOTYT BO3HUKHYTh ITPOOJIEMBI UM Oapbepbl U KaK UX MOKHO
YCTPaHUTB;

- €CIM BO3MOKHO, PACIIOJIOKUTECh TaK, YTOObI Ballu JMIa ObUTM Ha OJHOM YpPOBHE.
N30eraiite mosnoxeHus, Mpu KOTOPOM BalleMy COOECeTHUKY HYKHO 3allPOKU]IIBATh FOJIOBY;

- €CJIM CYIIECTBYIOT apXWUTEKTYpHbIE Oapbephl, MPEAyNpeauTe O HUX, YTOOBI YEIOBEK
HMeJl BO3MOKHOCTh IPUHUMATh PELICHMS 3apaHee;

- TOMHUTE, 4TO, KaK MMPaBWIIO, y JIIOJIeH, UMEIOIIUX TPYAHOCTH MPHU NMEPEIBUKEHUH, HET
po0JieM co 3peHHEM, CIIyXOM U IIOHUMaHUEM;

- HE JAyMalTe, 4YTO HEOOXOIMMOCTH IOJIH30BATHCS HWHBATUIHOW KOJSICKOH — 3TO
Tpareausi. ITo crmocod cBOOOJHOTO (€CIM HET apXUTEKTYPHBIX OaphepoB) nepeaBuxeHus. Ecth
JIIOJIM, TOJIb3YIOUIUECS] UHBAIMIHONW KOJIACKOW, KOTOpblE€ HE YTPAaTWUJIM CIOCOOHOCTH XOIUTh U
MOTYT TEpPEJBUTAThCS C MOMOIIbIO KOCTBUIEH, TpocTHU W T.N. KOJIACKM OHU MCHOJB3YIOT JUIs
TOT'0,4TOOBI IKOHOMUTH CHJIBI U OBICTPEE MEPEIBUTATHCS.

2.7.2. TlpaBuna 3THKeTa MpU OOLICHUH C MHBAJIUIAMH, UMEIOIIMMHU HAPYIICHUS 3PCHUS
WM HE3PSIUUMU:

- npeéajiaras CBOK IMOMOIIb, HaHpaBJ'IfII‘/‘ITC YCJIOBCKA, HC CTHCKHBAKWTE €ro PYKY, HUTC
TaK, KaK BbI OOBIYHO XO0OUTE. He HY>XHO XBaTaTh CJICIIOrO YCJIOBEKA U TAlIUTHL €ro 3a CO6OI>i;

- OIIMIOUTEC KPAaTKO, I'’I€ Bbl HAXOJHUTCCh. Hpenynpe;xz[aﬁTe O MPCIATCTBUAX: CTYIICHAX,
Jyx)Kax, dMax, HU3KUX IIPUTOJIOKAX, pr6ax u T.II.,

- I/ICHOJ'ILSYI‘/'ITG, €Clin 9TO YMCECTHO, q)pa3bl, XapakTepu3yromue 3BYK, 3allaX,
PacCTOSAHUC. I[eJ'II/ITeCL YBUJACHHBIM;

- oOpamaiitecb ¢ c00aKaMH-TIOBOJABIPSIMH HE TaK, KaK C OOBIYHBIMU JIOMAIHUMU
KUBOTHBIMHU. He komaHAayiiTe, He Tporaiite u He urpaiite ¢ co0aKoi-IOBOABIPEM;

- ecliu Bbl coOupaeTech YUTaTh HE3pAUEMY YEJIOBEKY, CHayaja MpeaynpenuTe 00 ITOM.
I'oBopute HOpManbHBIM TojiocoM. He mpomyckaiite uHpopMmaluio, ecid Bac 00 3TOM He
MIOIIPOCHT;

- C€CJIM 3TO BAXXHOC IMMHUCbMO WJIM JOKYMCHT, HC HYKHO JIA Y6CI[I/ITGJ'IBHOCTI/I JaBaThb €ro
moTporaThb. HpI/I 3TOM HE 3aMEHSNTE UYTEHUE MEpECKaA30OM. Korz[a He3p;1q1/1171 YCJIOBCK OOJIKCH
noanrucarb NOKYMCHT, HquHTaﬁTe ero o0s3aTebHO. HMHBanugHOCTh HE OCBO60)K,I[8.CT CJICIoro
YCJI0BCKA OT OTBCTCTBCHHOCTH, O6y0J'IOBJ'ICHHOfI JAOKYMCHTOM;



- Bcer/ia oOpaiaitech HEOCPEACTBEHHO K UEIIOBEKY, JJAXKE €CJIM OH Bac HE BUIUT, a HE K
€ro 3psi4eMy KOMIIaHbOHY;

- BCEr/la Ha3bIBaiiTe ceOs U MPeJCTaBIANTE APYTHX COOECEHUKOB, a TAKKE OCTAJIbHBIX
npucyTcTByOmuUX. Eciiu BBl XOTHTE OXKATh PYKY, CKOKUTE 00 3TOM;

- KOTJia BBl IPEJUIaracTe He3ps4eMy 4YeJIOBEKY CECTh, HE YCa)KMBAWTE €ro, a HalPaBbTe
PYKy Ha CIMHKY CTyJla WM IIOJUIOKOTHHK. He BoauTe 1o NMOBEPXHOCTH €ro pykKy, a JalTe emy
BO3MOXHOCTh CBOOOJHO moTporaTh mpeamer. Ecin Bac mompocuiiv moMoYb B3ATh Kakou- TO
IIPEIMET, HE CIEIYET TAHYTh KUCTh CJIEMNOro K PeIMETy U OpaTh €ro pyKOM 3TOT NPEAMET;

- KOTJ1a BbI 00IIaeTECh C TPYIIION HEe3PSUIMX JIFO/ICH, He 3a0bIBaliTe KaXIbIi pa3 Ha3bIBaATh
TOT0, K KOMY Bbl 00palliaeTech;

- HE 3aCTaBJIITE Balllero coOECEeIHMKA BELaTh B IIYCTOTY: €CJIM Bbl II€PEMEIIAETECD,
npegynpeaure ero. BrosHe HOpMalbHO YHOTPEONATh CIOBOGCMOTPETbY». JlIs He3psiuero
4eJI0BEKa 3TO 03HAYACT «BHJETh PyKAMU», OCSI3aTh;

- n30eraiiTe pacIuIbIBUATBIX ONPEACICHUH M UHCTPYKLUH, KOTOpblE OOBIYHO
CONPOBOXKIAIOTCSl JK€CTaMH, BblpakeHUH Bpoje «CrakaH HaxoguTCcs TJe-TO TaM Ha
crosien.Crapaiitech ObITh TOUHBIMU: «CTakaH MOCEPEANHE CTOJIAY,

- €CJIM Bbl 3aMETWJIM, YTO HE3psUMi YeloBEeK COMJICS ¢ MaplIpyTa, HE YIPaBIISHTE €ro
JBUKEHHEM Ha pacCTOSIHUM, TIOJIOMANTE U TIOMOTUTE BBIOPATHCS HA HY)KHBIN IyTh;

- IPH CIYCKE WM NOJBEME MO CTYIIEHbKAM BEIUTE HE3PSYEro NEPHEHANKYIIPHO K HAM.
[lepenBurasice, He nenalTe pPBIBKOB, PE3KUX ABWXKEHUH. [IpH CONMpPOBOXKIECHMH HE3pAUYETrO
4eJI0BeKa He 3aK/IabIBaliTe pyKH Ha3aj — 3TO HEYy100HO.

2.7.3. TlpaBwia sTUKETa MPU OOIICHUH ¢ MHBAJIUIAMU, UMEIOIIMMH HapylIeHHe CayXa:

- pas3roBapHBas C 4EIOBEKOM, Yy KOTOPOIo ILIOXOH CIIyX, CMOTpHTE MIpsiMO Ha Hero. He
3aTEMHSNTE CBOE JMIO M HE 3aropakuBaiiTe ero pykaMH, BOJOCAMU WIH KAaKMMHU-TO
npeaMeTaMu. Bam coGecefHUK OJKEH MMETh BO3MOXKHOCTB CIEIUTH 3@ BBIPA)KEHHEM BAallEro
JHLA;

- CYIIECTBYET HECKOJIBKO THUIIOB U CTemeHed IiyXoTbl. COOTBETCTBEHHO, CYLIECTBYET
MHOI'O CIIOCOOOB OOLIECHHs C JIOAbMH, KOTOpBIE IJIOXO CiblIaT. Eciiu BBl He 3HaeTe, Kakon
IPEANOYECTh, CIPOCUTE Y HUX;

- HEKOTOPBIE JIFOJJU MOTYT CJbIIIATh, HO BOCHIPUHUMAIOT OT/AEIbHBIE 3BYKH HENIPaBUIHHO.
B stoMm ciydae roBopute 6osiee rpOMKO U YETKO, MOAOUpPAas MOAXOASIIUNA ypoBeHb. B npyrom
cllydyae MOHAJ00UTCA JIHIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YeJIOBEK yTpPaTWil CIOCOOHOCTH
BOCIIPUHUMATh BBICOKHE YacCTOTHI;

- 4TOOBI IIpHUBJICYb BHUMAHHC 4YCJIOBCKA, KOTOpHﬁ IIJ10XO CJIBIIINT, HA30BUTEC €I0 IIO
uMeHu. Ecnu oTBeTa HET, MOKHO CJICTKA TPOHYTH YCIIOBCKA HJIU K€ [IOMAXATb pYKOﬁ;

- TOBOpPUTC SCHO H POBHO. He HY>KHO H3JIMIIHC IMOAYCPKUBATH YTO-TO. KpI/I‘IaTB,
0COOEHHO B ¥XO0, TOKC HC HAZ10;

- eclId Bac TMpPOCIAT TOBTOPUTH YTO-TO, TOMNPOOyHTe mnepedpa3supoBaTh CBOE
npemioxkenue. Mcnonp3yiTe KecThl;

- Y6eﬂI/ITCCL, YTO Bac NoHsIu. He crecHsiiTech CIIPpOCUTD, MOHSJII JIX BaC CO6CCCI[HI/IK;

- €CJIM BbI coo6maeTe I/IH(I)OpMaI_II/IIO, KOTOpas BKIOYACT B ce0s HOMCD, TEXHUYECKUM
nIn ,Z[perfI CIIOKHBIN TEPMHH, aJIpEC, HAIIMIIUTE €€, COO6H_[I/IT6 110 (l)aKcy nIn BHCKTPOHHOﬁ
IOYTE WU JTFOOBIM Apyrum CHOCO6OM, HO Tak, 4TOOBI OHA OBLJIa TOYHO IIOHsTA,

- €CJIM CYHIECTBYKOT TPYAHOCTH IIPU YCTHOM O6H.[€HI/II/I, CIIPOCUTEC, HEC 6y,HeT JIA TIpomIe
NEpCIUChIBATHCH

- HE 3a0bIBaliTE O cpeac, KOTopasa BAC OKPYXKaACT. B Oompmux wumu MHOT'OJIFOJJHBIX

MOMEUICHUAX TPYIAHO OOLIAThCS C JIOJBMH, KOTOpBIE IJIOXO CIBIMAT. SIpKoe CONHIIEe WM TeHb
TOX€E MOTYT ObITh Oapbepamu;



- OYEHb YaCTO TIJIyXH€ JIIOIM HCIOJB3YIOT S3BIK KecToB. Ecim BbI olOmiaerech uepes
nepeBoYMKa, He 3a0ynIbpTe, YTO OOpaIIaThCsi HAJA0 HEMOCPEICTBEHHO K COOECeTHHKY, a HE K
MIEPEBOTUHKY;

- HC BCC JIIOJH, KOTOPBIC IIJIOXO CJIbIIIAT, MOTYT YHUTAThb I1O ry6aM. Bawm JIydli€ BCEro
CIPOCHTH 00 3TOM TIpH NepBOM BcTpede. Ecnmu Bamr coOeceHUK 00aiaeT 3TUM HaBBIKOM,
HYXHO CO6JIIOI[aTI) HECKOJIBKO BAaXXHBIX ITpaBHJI. HOMHI/ITG, YTO TOJIBKO TpHU M3 ACCATU CJIOB
XOpOoHIO MPOYUTBIBAKOTCH

- HY)XHO CMOTpPETH B JIMIO0 COOECETHUKY U TOBOPHUTH SICHO U MEJICHHO, UCIIOJIH30BAThH
npocteie (ppa3bl U M30eraTh HECYIMECTBEHHBIX CIIOB;

- HYXHO HCIIOJIb30BaTh BBIPAKCHUC JIMIA, XCCThI, TCIOABWIKCHUA, CCIIM XOTHUTC
MOAYCPKHYTH UJIM MMPOACHUTHL CMBICII CKa3aHHOTIO.

2.7.4. TlpaBuia 3TUKETA MPH OOIIEHUH C MHBAJIMIAMH, IMEIOIINMH 33JICPKKY B Pa3BUTHHU
1 Ipo0JIeMbl O0ILIEHUS, YMCTBEHHBIE HApYIICHMUS:

- UCIIOJIB3YWTE JOCTYIHBIN S3bIK, BBIPAXKAUTECh TOYHO U IO JIENY;

- n30eraiiTe CJIOBECHBIX IITAMIIOB M OOPa3HBIX BhIPAXKEHU, €CIIM TOJIBKO Bbl HE YBEPEHBI
B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM;

- UCXOJIUTE M3 TOTO, YTO B3POCIBII YEOBEK C 33JCPKKON B PA3BUTUM MMEET TAKOM XKe
OTIBIT, KaK M JIFO00U APyroi B3pocibiii yenoBek. Eciu HeoOX0aMMo, HCTIONB3YITE WILTFOCTPAIIIN
win ¢ororpaduu. bynpTe TOoTOBHI MOBTOPUTH HECKOJIbKO pa3. He chamaiitech, ecnm Bac ¢
MIEpPBOTrO pa3a He MOHSIIN;

- oOpamaifiTech ¢ YEJIOBEKOM C MpoOJeMaMH pa3BUTHS TOYHO TaK K€, KaK BBl OBl
oOpamanucek ¢ Jr00bIM apyruM. B Oecene oOcyknmaiiTe Te K€ TEMBbI, KaKue BbI OOCYXKIaeTe ¢
JIpyruMHu JifoapMu. Hampumep, 11aHbl Ha BRIXOIHBIC, OTITYCK, TIOT0/a, IOCICTHIE COOBITHS;

- oOparaiiTech HETOCPEICTBEHHO K YEIOBEKY;

- TIOMHHUTE, YTO JIIOJU C 3aJePKKOM B Pa3BUTHH JEECTIOCOOHBI U MOTYT ITOJIMUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, TOJIOCOBATh, TaBATh COTJIACHE HA METUITMHCKYIO IIOMOIIb U T.1I.

2.7.5. [IpaBuna sTHUKeTa TIpU OOIMICHWM C WHBAIMIAMH, UMCIOIMIUMH TCUXHUYECKUE
HapYIICHHS:

- IICUXHUYCCKHUE HaApYHICHHUA — HEC TO KC CaMO€, 4YTO HpO6H€MBI B Pa3BUTHUU. .HIOI[I/I C
IICUXNYCCKHNMU HpO6J'IeMaMI/I MOI'yT HCHOBITBIBATH OSMOIIMOHAJIBHEBIC paCCTpOﬁCTBa U1
3aMeIIaTCIbCTBO, OCIOKHAOIUE UX )KU3Hb. V HUX CBOH 0COOBIN U N3MEHUYMBBIN B3IV HA MHD,

- HC HaJ10 AyMaThb, YTO JOAN C IICUXUYCCKNMH HAPYIICHUAMU 0053aTeNILHO HYXOAI0TCA B
JIOTIOJTHUTEIILHON HOMOIIU U CIIELMAILHOM O6paI_I_[eHI/II/I;

- oOpaiaiiTech ¢ JIOJbMHU C TMCUXHUUYECKUMU HApyHIEHUSMU Kak ¢ JUYHOCTAMU. He
HY)KHO [IeJlaTh MPEXICBPEMEHHBIX BBIBOJIOB HAa OCHOBAHHUU OIbITa OOMIICHHS C APYrUMU
JIIOJIEBMHC TaKo# ke popMoil HHBATUIHOCTH;

- He clielyeT AyMaTb, YTO JIFO/AU C ICUXUYECKUMH HapYIIEHUsIMHU Ooiee JPYruxX CKIOHHBI
K Hacuiuio. 910 Mud. Eciu BbI 1pyxentoOHbl, OHU OyJyT 4yBCTBOBATh CE€0s CIIOKOWHO;

- HEBEpHO, YTO JIIOAU C MCUXUYECKMMH HapYLICHUSIMH MUMEIOT MpoOiIeMbl B MOHUMAaHUH
WIMHNKE M0 YPOBHIO UHTEIUIEKTa, YeM OOJIBIIMHCTBO JIIOJICH;

- €CIM 4YEeJIOBEK, HMMEIIUN I[CUXUYECKHE HapYLIEHUs, pPACCTPOCH, CIPOCHUTE €ro
CIIOKOIHO, YTO BbI MOKET€ C/IeNaTh, YTOOBI IOMOYb EMY;

- HE TOBOPHUTE PE3KO C YEIOBEKOM, UMEIOLIUM IICUXUYECKUE HAPYILIECHHUS, JAKE €CIIU Y Ba
CECTh UI OTOI'0 OCHOBAHUS.

2.7.6. IlpaBuna sTukeTa MpHU OOLICHUM C WHBAIMUIOM, HCIBITHIBAIOIIUM 3aTPYAHEHUS
B peun:



- HE UTHOPUPYWUTE JIOJEH, KOTOPBIM TPYIHO T'OBOPUTH, [IOTOMY YTO IOHATh UX B BalllUX
MHTEPECax;

- He mepeOHuBaiiTe M He MOINpPaBISHTE YeIOBEKa, KOTOPHI HCHBITHIBACT TPYJHOCTH B
peun. HaumnailiTe roBOpUTH TOJBKO TOIZA, KOTJa YOEIUTECh, UYTO OH YK€ 3aKOHYMUJ CBOIO
MBICJIb;

- HE IBITAalTECh YCKOPUTH pazroBop. bynbTe roToBbI K TOMY, YTO pa3roBOp € YEJIOBEKOM
C 3aTpyJHEHHOW peublo 3aiiMeT y Bac Oosiblie BpemeHu. Ecnu BBl cremmuTe, Jydiie,
M3BUHUBILNCH, JOTOBOPUTHCS 00 OOIIEHUH B JPYroe BpeMs;

- CMOTPHUTE B JIMIO COOECENHUKY, NMOIEp)KUBaiiTe BU3yallbHbI KOHTaKT. OTaaiiTe 3TOM
Oecelie Bce Ballle BHUMAHUE;

- HE JyMalTe, 4TO 3aTPyJHEHHs B PEUM — IIOKA3aTellb HU3KOI'O YPOBHS HMHTEIJIEKTa
YEIJI0OBEKA;

- cTapaiitech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB MM KUBKA;

- HE IPUTBOPSIMTECH, €CIM BBl HE IIOHAIM, 4YTO BaM ckazanu. He crecHsiitech

nepecnpocuth .Eciiu BaM CHOBa HE yJIanoch MOHSTH, MOMPOCUTE MPOU3HECTH CJIOBO B Oojee
MEJIJICHHOM TeMII€, BO3MOYKHO, 110 OyKBaMm;

- He 3a0bIBaiiTe, YTO YEJOBEKY C HApyIIEHHON PEYbl0 TOXKE HY)KHO BbICKa3zaThcsi. He
nepeOuBaiiTe ero u He nojasisiTe. He ToponuTe ropopsiero;

- eclIM 'y Bac BO3HUKAIOT TpoOIeMbl B OOIICHWH, CIOPOCHTE, HE XOYET JIM Ball
co0eCceTHUKH C TI0JIb30BaTh APYroi Criocod — HamucaTh, HarevyaTaTh.



[Ipunoxenue
K MHCTPYKITUH IO COIPOBOXKICHUIO
nHBannnoB u aur ¢ OB3

I'ocynapcTBeHHOE 010/1KeTHOE 00111€00pa30BaTEeIbHOE YUpPEK/IeHUE
«Cpennss od0meodpa3oBaTebHAS MIKO0JIA C.ILAJIXACTHI»

AKYPHAJI

NHCTPYKTAXA PABOTHUKOB I10 COITPOBOXIEHWIO
NMHBAJIM0B 1 JIUL C OB3

Hauar 20

OxoHueH 20




damuus, UMsl, OTYECTBO

JlomkHOCTD JH1a,

JlaTta npoBeneHust

ITonmuce nuia,

damunus, UMsl, OTYECTBO

Ne n/m Tema unCTpYyKTaXa (TIpu HanMM4YMK) JIHLA, (TIpy HATMYXH) JINLA, TPOBOAUBILETO
TIPOLIENIEr0 HHCTPYKTAX HHCTPYKTaXKa MPOXOIMBIIET0 HHCTPYKTAXK
MIPOXOMBIIETO HHCTPYKTAXK HHCTPYKTaX, JOJDKHOCTD, MOIHCH
1 2 3 4 5 6 7
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